THE S ALON
POLICIES & PROCEDURES

PRICING

PRICES DISPLAYED ONLINE ARE A GUIDE ONLY AND MAY VARY DEPENDING ON YOUR HAIR LENGTH, THICKNESS, SERVICE
HISTORY, AND THE TIME REQUIRED TO ACHIEVE YOUR DESIRED RESULT.
ALL COLOUR SERVICES ARE UOTED INDIVIDUALLY AND DO NOT INCLUDE A CUT, BLOW DRY, OR TONER UNLESS OTHERWISE

SPECIFIED.

DEPOSITS, CANCELLATIONS & RESCHEDULING

A DEPOSIT IS REQUIRED TO SECURE ALL APPOINTMENTS.
DEPOSITS ARE NON REFUNDABLE BUT MAY BE TRANSFERRED TO ANOTHER APPOINTMENT IF A MINIMUM OF 72 HOURS NOTICE
IS PROVIDED. APPOINTMENTS CANCELLED, RESCHEDULED, OR NOT ATTENDED WITHIN 72 HOURS OF THE SCHEDULED

APPOINTMENT TIME WILL FORFEIT THE DEPOSIT PAID.A NEW DEPOSIT WILL BE REQUIRED TO SECURE ANY FUTURE BOOKING.

REFUNDS & COMPLAINTS

AT WAK THE SALON, WE TAKE PRIDE IN OUR WORK AND ARE COMMITTED TO ENSURING
OUR CLIENTS ARE HAPPY WITH THEIR RESULTS.
IF YOU HAVE ANY CONCERNS REGARDING YOUR SERVICE, PLEASE CONTACT US WITHIN 7 DAYS OF YOUR APPOINTMENT SO THAT
WE HAVE THE OPPORTUNITY TO ASSESS AND, WHERE APPROPRIATE, RECTIFY THE ISSUE.

IF YOUR HAIR, COLOUR, CUT, EXTENSIONS, OR ANY PART OF THE SERVICE HAS BEEN ALTERED, ADJUSTED, TONED, COLOURED,
REMOVED, MAINTAINED, OR OTHERWISE WORKED ON BY YOURSELF OR ANOTHER SALON, STYLIST, OR TECHNICIAN BEFORE WE
HAVE ASSESSED THE CONCERN, ANY ENTITLEMENT TO A REFUND, CREDIT, OR
CORRECTIVE SERVICE WILL BE vOID.

ONGE A THIRD PARTY HAS ALTERED THE ORIGINAL WORK, WE ARE UNABLE TO ACCURATELY ASSESS THE SERVICE PROVIDED

AND THEREFORE CANNOT ACCEPT RESPONSIBILITY FOR THE OUTCOME.

APPOINTMENT TIMES & LATE ARRIVALS

PLEASE ENSURE YOU CHECK YOUR APPOINTMENT CONFIRMATION CAREFULLY.
CLIENTS ARRIVING MORE THAN 15 MINUTES LATE MAY HAVE THEIR SERVICE REDUGCED, MODIFIED, OR RESCHEDULED
DEPENDING ON THE TIME AVAILABLE.

IN SOME CIRCUMSTANCES, THE APPOINTMENT MAY NEED TO BE CANCELLED AND THE DEPOSIT FORFEITED.

CHILDREN

FOR THE COMFORT AND SAFETY OF ALL GUESTS, CHILDREN MUST REMAIN SUPERVISED BY A PARENT OR GUARDIAN AT ALL
TIMES.HAIRCUT SERVICES ARE AVAILABLE FOR CHILDREN. HOWEVER, COLOUR AND EXTENSION SERVICES ARE NOT AVAILABLE

TO CLIENTS UNDER 13 YEARS OF AGE.

HAIR EXTENSIONS

HAIR EXTENSIONS ARE A CUSTOM ORDERED HYGIENIC PRODUCT AND ARE THEREFORE NON REFUNDABLE ONCE ORDERED,
APPLIED, REMOVED FROM THEIR ORIGINAL PACKAGING, OR TAKEN FROM THE SALON.
AUSTRALIAN REGULATIONS PROHIBIT THE RETURN OF USED HUMAN HAIR PRODUCTS.
COMPREHENSIVE AFTERCARE WILL BE PROVIDED. FAILURE TO FOLLOW AFTERCARE RECOMMENDATIONS MAY AFFECT THE
LONGEVITY AND PERFORMANCE OF YOUR EXTENSIONS.

REGULAR MAINTENANCE APPOINTMENTS ARE RERUIRED TO ENSURE THE HEALTH OF YOUR NATURAL HAIR AND EXTENSIONS.

PERSONAL BELONGINGS

WHILE EVERY CARE IS TAKEN, WAK THE SALON ACCEPTS NO RESPONSIBILITY FOR LOSS, THEFT, OR DAMAGE TO PERSONAL
BELONGINGS, INCLUDING CLOTHING, JEWELLERY, HANDBAGS, ELECTRONIC DEVICES, OR OTHER PERSONAL ITEMS BROUGHT
INTO THE SALON.

CLIENTS ARE ENCOURAGED TO KEEP VALUABLES WITH THEM AT ALL TIMES.

SATISFACTION GUARANTEE

HAIR COLOUR CAN LOOK DIFFERENT DEPENDING ON LIGHTING, STYLING, PREVIOUS COLOUR HISTORY, AND HOW AFTERCARE
INSTRUCTIONS ARE FOLLOWED AT HOME.
WHILE WE CANNOT GUARANTEE AN EXACT MATCH TO INSPIRATION PHOTOS, WE ARE COMMITTED TO PROVIDING PROFESSIONAL
RECOMMENDATIONS AND REALISTIC EXPECTATIONS DURING YOUR CONSULTATION.
IF AN ADJUSTMENT IS REQUIRED DUE TO A TECHNICAL ISSUE WITH THE SERVICE PROVIDED, WE ASK THAT YOU CONTACT US

WITHIN 7 DAYS SO WE CAN ASSESS THE SITUATION AND DETERMINE AN APPROPRIATE SOLUTION.
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